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ىفشتسم ءادآ تارشؤم  
ھیقفلا دمحم روتكدلا   

4202 - ثلاثلا عبرلا  
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ربتخملا مسق  
ھتاقتشمو مدلا تادحو رفوت لدعم  

Availability of Blood & Blood Products 

Average Results – 3rd Quarter 2024 Average Results – 2023 

Results Target  Results Target  

100% >99% 99.8% >99% 
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 ربتخملا مسق

ھئراطلا ریغ تلااحلل ربتخملا ریراقت ةباتك تقوب مازتللإا لدعم  

Turn-Around-Time (TAT) for Routine Tests 

Average Results – 3rd Quarter 2024 Average Results – 2023 

Results Target  Results Target  

98.8% 100% 99.2% 99% 

 

 

 

98% 99% 99% 99% 99% 99%
98%

99% 99%

JAN. FEB. MARCH APRIL MAY JUNE JULY AUG. SEPT. 

Turn Around Time (TAT) for Routine Tests
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ربتخملا مسق  
ھئراطلا تلااحلل ربتخملا ریراقت ةباتك تقوب مازتللإا لدعم  

Turn-Around-Time (TAT) for STAT Tests 

Average Results – 3rd Quarter 2024 Average Results – 2023 

Results Target  Results Target  

95.1% 97% 95.6% 97% 
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TAT for STAT 
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 ھعشلأا مسق
ھئراطلا ریغ تلااحلل ھعشلأا ریراقت ةباتك تقوب مازتللإا لدعم  

Compliance to Turn Around Time (TAT) from Time of order to report release 

Average Results – 3rd Quarter 2024 Average Results – 2023 

Results Target  Results Target  

99% >95% 99% >95% 
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Compliance to Turn Around Time (TAT) 
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 ھعشلأا مسق
ھئراطلا تلااحلل ھعشلأا ریراقت ةباتك تقوب مازتللإا لدعم  

Compliance to STAT order Turn Around Time (TAT)   

Average Results – 3rd Quarter 2024 Average Results – 2023 

Results Target  Results Target  

95% 100% 97% 100% 
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Compliance to STAT order Turn Around Time (TAT)
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 ءيراوطلا مسق
ءيراوطلا مسق يف يضرملا راظتنإ لدعم  

Compliance Rate of Waiting Time in ER 

Average Results – 3rd Quarter 2024 Average Results – 2023 

Results Target  Results Target  

100% 90% 97% 90% 
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Waiting Time
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ةیذغتلا مسق  
مھل ھمدقملا تابجولا نع میونتلا ىضرم ىضر لدعم  

Patient Satisfaction Toward Food 

Average Results – 3rd Quarter 2024 Average Results – 2023 

Results Target  Results Target  

96.8% 90% 94% 98% 
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Patient Satisfaction Toward Food
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ةیبطلا ھنایصلا مسق  
ھیبطلا تادعملاو هزھجلأا رفوت ةبسن  

Percentage of Availability of essential medical equipment 

Average Results – 3rd Quarter 2024 Average Results – 2023 

Results Target  Results Target  

98.9% 100% 99% 100% 
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Percentage of Availability of essential medical equipment
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 ةیلدیصلا مسق

ءيراوطلا ةیودأرفوت ةبسن  

Availability of Emergency Medications 

Average Results – 3rd Quarter 2024 Average Results – 2023 

Results Target  Results Target  

100% 100% 98% 100% 
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Availability of Emergency Medications
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تایلمعلا مسق  
ةنملآا ةحارجلا نم ققحتلا ةمئاقل لاثتملاا لدعم  

Safe Surgery Checklist Compliance Rate 

Average Results – 3rd Quarter 2024 Average Results – 2023 

Results Target  Results Target  

100% 100% 100% 100% 
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SAFE SURGERY CHECKLIST COMPLIANCE RATE


