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Availability of Blood & Blood Products

Average Results - 4th Quarter 2024 \ Average Results - 2023

Results Target Results Target

100% >99% 99.8% >99%
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Turn-Around-Time (TAT) for Routine Tests

Average Results — 4th Quarter 2024 \ Average Results — 2023

Results Target Results Target

97.03% 100% 99.2% 99%

Turn Around Time (TAT) for Routine Tests

98%
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Turn-Around-Time (TAT) for STAT Tests

Average Results — 4th Quarter 2024 \ Average Results — 2023
Results Target Results Target
95.9% 97% 95.6% 97%

TAT for STAT
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Compliance to Turn Around Time (TAT) from Time of order to report release

Average Results - 4th Quarter 2024 \ Average Results - 2023

Results Target Results Target

99% >95% 99% >95%

Compliance to Turn Around Time (TAT)
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Compliance to STAT order Turn Around Time (TAT)

Average Results - 4th Quarter 2024 Average Results - 2023

Results Target Results Target

95% 100% 97% 100%

Compliance to STAT order Turn Around Time
(TAT)
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Compliance Rate of Waiting Time in ER

Average Results — 4th Quarter 2024

Average Results - 2023
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Results Target Results Target
93% 0% 97% 90%
Waiting Time
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Patient Satisfaction Toward Food

Average Results - 4th Quarter 2024 \ Average Results - 2023

Results Target Results Target

94% 920% 94% 98%

Patient Satisfaction Toward Food

£95.09
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Percentage of Availability of essential medical equipment

Average Results — 4th Quarter 2024 \ Average Results — 2023

Results Target Results Target

98.7% 100% 99% 100%

Percentage of Availability of essential
medical equipment
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Availability of Emergency Medications

Average Results - 4th Quarter 2024 \ Average Results - 2023

Target

Results

Target

100%

100%

98%

100%

Availability of Emergency Medications
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Safe Surgery Checklist Compliance Rate

Average Results - 4th Quarter 2024 \ Average Results - 2023

Results

Target

Results

Target

100%

100%

100%

100%

Safe Surgery Checklist Compliance Rate
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